
BILLING FAQ
When are invoices generated & when can I expect to receive it? 
Mailed invoices can take 7-10 business days
Emailed invoices should be received by the 4th business day of the month.
 
Do you offer lines of credit? 
Yes, with a qualified credit application.
 
Where can I get the credit application?
The credit application can be found on our website, here.
 
If credit is denied, what's next?
We will have to collect payment in advance of advertising for 6 months, and then you can reapply for
credit.
 
What forms of payment do you accept?
Check, ACH and all major credit cards
 
What are the billing terms?
Net 15, delinquent by the 30th
 
How do I pay my bill?
Checks can be sent to the PO box on the invoice
Credit cards can be taken over the phone OR save your credit card for future use and contact
ssccollections-dp@medianewsgroup.com
 
Who do I contact about questions on my invoice/statement? 
ssccollections-dp@medianewsgroup.com
(866) 392-0153
 
 
 
 
 
 
 
 

https://www.denverpostmedia.com/resources/

